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Mr. Thomas Wheeler 
Chairman, Federal Communication Commission 
445 12th Ave, SW 
Washington, DC 20554 

Dear Mr. Wheeler, 

FCC Mail Room 

February 24, 2014 

Allowing Comcast to take over Time Warner Cable is not in the best interest of the general public. This is an 
industry that needs more competition, not less. In support of this viewpoint, I offer the following: 

-Comcast's service was TOTALLY unavailable during a storm that passed through the Nashville area on the 
evening/night of February 20,2014. There was no television, no internet and no telephone. We were unable to 
receive tornado warnings that were issued that night. They have not invested in infrastructure to protect against 
weather related outages. 

-Com cast personnel can arbitrarily change a customer's equipment package without any input or approval of the 
customer. This creates billing errors that are difficult to resolve. 

-Comcast's billing system is so antiquated that billing disputes cannot be handled/resolved on a real time basis as 
much of their billing data is depen_dent on 'batch' updates rather than real time updates. 

-Comcast's cable system is so outdated that they ·cannot balance audio levels from various input sources. 
Consequently switching from channel to channel results in audio levels that are either too loud or too soft to hear. 
It is enormously frustrating to.have to be constantly manually adjusting audio levels when changing channels. 

Comcast can provide unacceptable service because of the monopoly they have in their given market areas. 
Service would improve and prices would decrease if there were competition in the cable industry. Cable 
customers should have a choice of providers just as they have a choice of telephone service providers. 

I strongly encourage you to NOT approve Comcast's acquisition of Time Warner Cable. Instead, the general 
public will be better served if you allow other cable providers to share the cable wire going into their homes. 

Respe~lly, 

a 1ll ~-==;p~~:::--._ -

Dennis Brunette 

cc. Senator Bob Corker 
425 Dirksen Senate 

Office Building 
Washington, DC 

20510 

cc. Senator Lamar Alexander 
· 455 Dirksen Senate 

Office Bui-lding 
Washington, DC 

20510 

cc. Representative Marsha Blackburn 
217 Cannon Building 
Washington, DC 20515 


